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SOFTWARE

Very little can be achieved with a computer that has no software
installed. In fact the operating system (OS) is itself software that acts
as a bridge between the hardware components inside the computer,
and devices attached to it, such as monitors, scanners, printers and
so on. As with all software, the OS will have to be updated now and
then, and sometimes completely replaced with another option, better
suited to the task at hand. It's an ongoing job for the IT department,
or whoever is responsible for your company’s digital infrastructure.
And it can be a pain and so it's better avoided, following the old rule of
thumb:“ifitisn'tbroken, don'tfixit”.

But there of course comes a point when an app (as applications
software tends to be called nowadays) is so old that you will have
problems opening new files saved in later versions, or see that later
versions can do things that you would like do, but simply cant,
because you sit on a too old version.

Ifmany peopleareaffectedbya softwareupgrade, orwheninstallinga
completely new system, make sure to test out the procedure on a test
computer, toiron out any unexpected problems. Unfortunately it's not
uncommon that you will run into some compatibility issues between
the new software, devices and driversinstalled on the computer, and/
or with the operating system itself. It's not uncommon that a very
new version of a certain software demands the very latest operating
systemin order to work correctly. Test this out on a small scale, before
rolling out the upgrade across the whole company.

DON'T UNDERESTIMATE THE TRAINING
NEEDED

While those responsible for upgrades to the OS, software and
hardware typically believe (or hope) that the upgrade path should be

quite easy and straightforward, it is often a steep learning curve for

Andm Pamwbey CC W0
——— D 5 Bo— Do W —

% Ay o @ .-

ho must suddenly get used to perhaps a quite new user
often also many new functions. The problem here is
nent people have had time to test out the software,
he new functions in the applications, but for
e ones to use all this, it's all new. Plan for
3in your staff on the new system, or

grade or new installation.

ed to a fraction of it's







WWW.FESPA.COM SFESPA



http://www.fespa.com/

	SOFTWARE
	DON’T UNDERESTIMATE THE TRAINING NEEDED
	AUTOMATION THROUGH MACROS AND SCRIPTING
	CAN I TRUST THE CLOUD?
	VIRUS, HACKERS AND  MALWARE

