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	1. WHY DOES SOFTWARE GET UPDATED?
	2. HOW OFTEN SHOULD I UPDATE MY OPERATING SYSTEM (OS)?
	3. HOW DOES SOFTWARE AS A SERVICE (SaaS) BENEFIT ME?
	4. IS IT BETTER TO WORK ON A LAPTOP OR A DESKTOP COMPUTER?
	5.  DOES IT MATTER IF I USE OLD VERSIONS OF SOFTWARE?
	6. WHY DOES MY SOFTWARE FREEZE?
	7. WHAT MAKES CLOUD COMPUTING SPECIAL?
	8.  DO I NEED SYSTEM SOFTWARE AND APPLICATION SOFTWARE?
	9. IS MALWARE AS BAD AS A VIRUS?
	10. HOW DO I RECOGNISE A SOFTWARE BUG?

